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EXHIBIT

TEXAS DEPARTMEITT OF PUBLIC SAFETY

CRIME RECORDS SERVICES

LTCENSE PLATE READER (LPN} USER AGREEMENT

This document constitutes a User Agreement which sets forth thc duties and responsibilities ofthe User Agency in

order to gain access to the Texas Automated License Platc Reader (LPR) Database administcred by the Texas

Department ofPublic Safety (TXDPS). The UscrAgcncy shallbe a criminal iustice or law cnforcement agency.

Hopkins County Sheriffls Office
USER AGENCY:

ADDRESS:
298 Rosemont St. Sulphur Springs, TX75482

The LPR Datebase shall consist of shared data from all participating local, state, and federal agencies, as well as

TXDPS captured data, of the following information associated wlth a license plate captured by an LPR: license plate

numbers; latitude and longitude coordinates indicating whcrc the ptate was captured; date/time ofthe capture; and

Ori8inating Agency ldentifier (ORl) informatior of the egency capturinS the information. The LPR Daubase shall be

maintained, operated, and manaSed by TXDPS on a 24 houl 7 days a week, 365 days a year basls.

A. USER AGENCY RESPONSIBILITIES

1. The User Agency may only access and use LPR informatlon for oflicial crlminal iustice purposes. LPR

information shall not bc acccssed or used for any othcr purpose.

2. The User Agency shall allow TXDPS to share the Uscr Agency's data contrihuted to the t,PR Database with
other authorized criminal iustice or law erforccment agencies.

3. The User Agency shall provide its own internet connectivity and maintenance which meets Criminal lustice
lnformation Services (CllS) Security Policy requirements.

4. The User Agency shall retain sole ownership of, sole responsibility for, and exclusive control over the

content of tie information that it conEibutes to the LPR Database.

5. The User Agency shall, at $'ill and at any time, update, correct, or delete the information that it contributes
to the LPR Database.

6. The User Agency has t}le sole responsibility to ensure that the information it conEibutes to t}|e LPR

Database was not obtained and is not maintained in violation ofany federal, state, or local law applicable to

ftat agencY.

7. The User Agency has sole responsibility and accountability for ensuring compliance with all laws,

regulations, policies, and procedures applicable to its entry and sharing of information into the LPR

Database including but not limited to the federal Driver's Pri cy Protection Act (18 U.S.C. 52721 et seq.)

and the Texas Motor vehicle Records Disclosure Act (Tex Transp. Code Ch. 730).

8. The User Agency shall duly report to fiDPS, in writin& any instance in which LPR information is used in an

unauthorized manner. Such notice shall be provided immediately, but no later than three (3) calendar days

ofwten the User Agency first learned ofthe unauthorized use.

9. The User Agency has the duty, sole responsibility, and accountability to make reasonable efforts to ensure

the accuracy, upon entry and continuing thereafter, ofinformation that it contributes to the LPR Database.

10. The User Agency is solely responsible for the actions or omissions ofits employees and officers.

11. The User Agency shall permit access to the LPR Database only to individual users who meet standard Texas

Law Enforcem€nt Telecommunications System (TLETS) credentials.
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A. GENENAL TERMS
1. TXDPS shall nodry the User Agency ifit receives a challenge to or reasonable question about the accuracy of

the information submitted by the User Agency in the LPR Database.

2. The minimum retention period for information to remain in the LPR Database shall be three (3) years,

unless the User Agency indicates to TXDPS that a shorter retention period is required.

3. fiDPS will provide system training to the LPR Database users at no charge to the User Agency at a time and

location to be designated by TXDPS. The obligation of TXDPS to incur training costs is conditional upon

sufhcient funds budgeted and available. No financial liability shall be incurred by TXDPS by virtue of this

user Agreement beyond monies available to it for the purpose of fulRlling this user AgreemenL

4. TXDPS reserves the right to immediately suspend service to the User Agency or an individual user when

applicable policies are violated. Service may be reinstated, in TXDPS' sole discretion, upon receipt of

sadsfactory assurance that such violations have been corrected. n ll costs for reconnection service are the

responsibility of the User Agency.

5. TXDPS shall have the authority to inspect and audit the equipment, records, and operations of the User

Agency to determine the User Agency's compliance with standards and requir€ments associated with

TLETS, Texas Crtme lnformation Cenrer (TCIC)/National Crlme lnformation Center (NCIC), and of this User

Agreement throughout the term and for a perlod of four (4) yeers after the termination of this User

AgreemenL The User Agency shall maintaln rccords regardlnS the use and dlssemination of lnformation in

the LPR Database and shall provlde such records to TXDPS lmmedlatcly upon lts request.

6. Any waiver of any breach or default of thls User Agreement by TXDPS shall not constitute a walver of any

subsequent breach or default or a waivcr of the provislon ltsell

C. DURATION AND TERMINATION
1. This User Agreement is effective upon tlc datc it ls slgned by thc User Agency and shall remain in effect

until terminated by TXDPS or the User Agency,

2. This User Agreement may be termirated at aDy time upon the mutual written consent of TXDPS and the

User Agency.

3. TXDPS or the User Agency may terminate this User Agreement for convenience upon thirty (30) calendar

days written notice to the other party.

4. TXDPS may terminate t}Iis User Agreement if the User Agency fails to comply with any provision of this User

Agreement or is otherwise in default by providing written notice to terminate, which termiDation shall

become effective immediately upon the UserAgenq/s receipt of the notice.

5. ln no event will termination by TXDPS Sive rise to any liability whatsoever on the part of fiDPS.
6- All rights, obligations, responsibilities, limitations, and other understandings with respect to the disclosure

and use of all information by the User Agency as described in this User Agreement shall survive any

termination,

D. NOTICES AND CONTACTS

The User Agency shall direct all correspondence to TXDPS retarding this User Agreement to the following address:

Texas Department ofPublic safety

Law Enforcemcnt Suppon Division

Attention: LPR Quality Control Analysts

P.O. Box 4143

Austin, Texas 78765-4134
Email: TCIC.Operations@dps.texas.gov
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TXDPS shall direct all correspondence to the Uscr Agcncy rcgarding this Uscr Agrecment to the following address

and contact person desi8natcd by the User Agency. Thc User Agency shall notify TXDPS within ten (10) calendar
days ofany change in this information:

*".". Hopkins County Sheriffs Office

Ad,i.".. 298 Rosemont St.

City, State, Zip: Sulphur Springs, TX 75482

Telephon" 
903-438-4040

Fax: 903-88s-3924

Email: wsheets@hop kinscountytx.org

Notices to the addresses shown above shall be deemed recelved: (l) when delivered in hand and a receipt granted;
(ii) three (3) calendar days after it is deposited in the Unlted States mail; or (lli) when received ifsent by confirmed
fax or confirmed email.

ln WTNESS WHEREOF, the signatory for the User Ag€ncy hereby represents and warrants that it has full and

complete authority to sign this User Agreement on behalfofthe UserABency.

USER AGENCY:

Signature: r&
Printed Name: Lewis Tatum

Title: Sheriff

Date: tember 9,2024Sep
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